
After the installation of the floor and of electrical
equipment it is important that maintenance of the
floor is being performed according to the following
instructions:

GENERAL CARE

At least once a year, the floor panels should be 
removed with the panel lifter. The purpose of this 
removal is to make it possible to vacuum clean the 
upper surface of the secondary profiles. If this clea-
ning is performed, no risk of sounds from particles 
between the panels and the profiles will exist. It is 
also important to vacuum clean the concrete floor 
and the space between the cable ladders in or-
der to avoid additional fire spread if the cables for 
some reason start to burn.

CLEANING OF FLOOR PANELS

Bergvik Laminate is a low-maintenance floor pro-
duct. Light dirt is removed by vacuum cleaning or 
dry-mopping. From time to time, a more careful 
cleaning is recommended by wet mopping. Please
do not use more than necessary amount of water.

A cleaning agent should be added and the water
temperature should not be warmer than the hand
can accept. Dry afterwards with a cloth. Excessive 
water amounts will endanger the underlying instal-
lations.

SEVERE STAINS ON LAMINATE SURFACE

Severe stains such as petroleum products, paint,
glue, or Bitumen can be removed with Acetone,
benzene or white spirit applied on a cloth. The 
laminate has a high resistance against most che-
micals. Dry after the treatment of chemicals with a 
wet cloth (water).
IMPORTANT: Antistatic and semi conductive floor
coverings cannot be treated with wax or simi-
lar components. The electrical characteristics are 
changed through this treatment.

ORDERING OF EXTRA FLOOR PANELS

On the CAD drawing submitted by Bergvik, the 
number of the drawing can be used to trace the 
type of panels. This is also our internal order 
number and should be mentioned when ordering 
replacement.
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